Ily6inunasi opepTa 0 3aK/JII0YECHUH A0T0OBOPA 0 NPEJIOCTABJICHUH 10CTYIIA

K IPOrpaMMHOMY O0eClie4eHHUI0 o Mojeu SaaS

Hacrosimuii TeKCT cocTaBieH B MOJHOM COOTBETCTBUM C 3akoHojarenbcTBa PK, siBnsiercs
nyOanuHOi odepToii, comepikaleil Bce CYIIECTBEHHBIE YCIOBHS JOrOBOpa O MPEIOCTAaBICHUU
JI0CTyTa K MpOrpaMMHOMY obecriedeHuto mo moxaenu SaaS. B cmyuae Bamero 6e30roBopodHoro
corjacus ¢ yCIOBUSIMU IpejiaraeMoi myOaudHoi odepThl, JOrOBOP O MPEIOCTaBICHUH JIOCTYIA K
IPOrPaMMHOMY OOCCIICUCHHUIO 10 MOJEIU SaaS CUMTACTCS 3aKJIFOYCHHBIM C MOMEHTAa COBEPIICHHUS
Bamu Bcex He0OXOIUMBIX ACHCTBHIA, yKa3aHHBIX B TeKCTE MyOIU4HOM 0epThl, U 0O3HAYAET COTiiacue
CO BceMH 0€3 WCKIIIOYCHUS W JIOTIOJHCHHS YCIOBHUSMHU JIOTOBOpA O IMPEJIOCTABICHUU JOCTYyMa K
IporpaMMHOMY 00€CIIeYeHHIO 110 Mojienu SaasS.

Hactosimas odepra moxer ObITh M3MEHEHa W (WJIM) JOMOJIHEHa SaaS-mpoBaiinepom B
OJTHOCTOPOHHEM TMOpsAaKe 0e3 KaKoro-imOo CHEeNHaIbHOTO YBEIOMIIEHUS 3akazdumka. Hactosmias
oepra sBIAETCS OTKPHITHIM M OOLIEIOCTYIHBIM JIOKYMEHTOM. AKTyajlbHas Bepcus OQepThl
pa3meraeTcss B cetn MHTepHer Ha crpanmue https://mamep.ai/agreement.pdf. 3aka3umk 00s3aH
pETryJIsipHO MPOBEPSATH YCIOBHS HACTOALIEH opepThl Ha MpeIMeT UX U3MEHEHUS U (WIN) TOTOTHEHUS.
[Iponomxenue ucnonpzoBanus [10 3aka3unkoM nocie BHECEHUS] U3MEHEHUHN U (UJIN) TONOJHEHUH B
HacTosIy0 oepTy O3Ha4aeT MPUHATHE U corjacue 3aKa3uuka CO BCEMU TaKUMM M3MEHEHHSIMU U
(MIK) TONOJTHEHUSIMHU.

Cornamasch ¢ yCIOBUSIMH M IPUHUMAs yclIoBHs HacTosmein OdepTsl myTeMm ee akienta, Ber
(3akazuuk) 3aBepsieTe SaaS-TpoBaiiiepa U rapaHTUPYET eMy, YTO:

e Bbl yka3anu JOCTOBEpHbIE JaHHbBIE, WAeHTU(UIIUpYOmUEe Bac mpu peructpanuu B KauecTBe
TaKOBOT'O Ha CTPaHUIIE PETUCTPAIMU M JOCTOBEPHBIC JaHHBIC TIPU O(QOPMIICHUM TUIATEKHBIX
JIOKYMEHTOB JIJIs1 OTIAThI YCIIYT;

e Bpl 3aKi1104aeTe 10roBop 100pOBOIBHO, IIPU 3TOM: &) NOJHOCTHIO O3HAKOMMIIUCH C YCIOBUSIMU
OdepTs1, 6) moHOCTHIO TOHUMaeTe npeameT OdepTsl u JloroBopa, B) MOJHOCTHIO TIOHUMAETE
3HAUEHUE U MOCTEICTBUS CBOUX JIEHCTBUI B OTHOIICHUY 3aKIIFOUEHUS U UCTIOJTHEHHS JI0TOBOpa
Ha HACTOSIIINX YCIOBHSIX;

e Bpl oOnamaere BceMHM TMpaBaMH M TOJTHOMOYMSIMH, HEOOXOAMUMBIMU [JIsl 3aKIIOYEHUS U
UCIIOJTHEHUS I0TOBOPA.

TEPMHWHBI 1 OITPEJEJIEHUSA

IIporpammHoe oGecneuenue — obGnmayHas nporpamma miast OBM «MAMEN Aly (manee — IIO,
[Iporpamma)

Pazpaboruuk — TOO “TOO “MAK IT”” BUH 191240029778 paspabortunk u mpaBoobIamaTesis
HCKITIOUNTEIBHBIX MPaB Ha mporpaMmHoe obecnieuenne mist 9BM « MAMEN Aly noctyn kK koTopoMy moaydaer
3aK3YHK.

SaaS-npoBaiinep — TOO “TOO “MAK IT”” BUH 191240029778, o06iamaeT HCKIIOYUTEIBHBIM
MpaBOM Ha pacIpOCTPAHEHHE U MPEJOCTABICHHE JOCTyNa K MCIOJIb30BAHUIO MPOTPAMMHOIO
obecnieuenus st 9BM «MAMEN Al» Ha tepputopun Pecriyonuka Kazaxcras.

SaaS (Software as a Service, nporpaMMHoe ofecnedyeHne KaK ycayra) — MOJIEIb IIPEI0CTaBICHUS
3akazunky pgoctyna k I1O ¢ momoripio Opay3epoB WM HHBIX MPOTPAMM, HCIIONB3YIONIUX BeO-
HPOTOKOJIBL.

JoroBop - TekcT HacTosmeld MyOaudHOW 0odepThl, 6€30TOBOPOYHO AKIENTOBAHHON 3aKa3dMKOM B
IIOPAKE, OTOBOPEHHOM HUIKE.

3aka34uk - 11000¢ PU3NUECKOe WIH IOPUINIECKOE JIUIIO0, KOTOPOE UMEET MPaBO Ha UCIIOJIH30BAHUE
IIO B cBOEM MHTEpece B COOTBETCTBUU C TPeOOBaHUSMHU JACUCTBYIOIIETO 3aKoHOoAaTenbcTBa K3 u
HacTosero JloroBopa, 6e30roBOpOYHO MPHUHSIBIIIEE YCIOBUS NPEUIOKCHHS O 3aKiroucHnn JloroBopa
o noctyne k I10.


https://app.nextbot.kz/docs/agreement_KZ.pdf
https://app.nextbot.kz/docs/agreement_KZ.pdf

Yceayra — ocymecTBieHHEe SaaS-TpoBaiiiepoM ONpeaeIeHHOM JesATEeIbHOCTH (OmpeneIeHHbIX
neicTBuii, B T.4. TexHWYeckas MOJJIEpKKa) Ha TUIATHOM OCHOBE C HCIOJb30BaHHEM OOJIauHOM
maaThopMbl, OO0JIAUHBIX CEPBHCOB, HAMPABICHHOW Ha TMPEJOCTaBICHHE (PYHKIHMOHATHHBIX
Bo3MoxkHOCTeH [1O mocpeacTBoM mpemocTaBieHHs yIajJeHHOrO OOCTyna 4epe3 ceTb VHTepHeT B
COOTBCTCTBUHU C YCIIOBUAMU HACTOAIICTO I[OFOBOpa

Texnuyeckass moAgep:KKa —  MEpONPUATHS, OCYILIECTBIsIEMble  SaaS-IpoBailiepoM B
YCTAHOBJICHHBIX UM Ipejenax M oObemax ains obecrnedeHus ¢yHkunoHupoBanus 11O, Bkiroudas
MH(POPMAIIMOHHO-KOHCYJIbTALIMOHHYIO ~ HOJJIEPKKY — 3aKa3uMka IO BONPOCaM  IOJIb30BaHMS
¢ynakumonanom [10 u paboty ¢ oOpameHusMu 3aka3uuKa B CBSI3U ¢ OMIMOKaMU B PYHKIIMOHUPOBAHUH
I10.

API (application programming interface) - unrepdeiic Blaumozeiicteust 10 co cTOpOHHMMHU
MNPUITOKCHUSAMHA ITYTCM HUCIIO0JIb30BAHUA Hy6J’II/I‘{HBIX MECTOOOB, OHy6J’II/IKOBaHHBIX SaaS-npOBaﬁﬂepOM.

JInunpni kaduner (JIK) 3akaszumka — crenuaau3upOBaHHBIN 3alIMIIEHHBIA WHGOPMAIIMOHHBII
paszmen 3aka3umka Ha caiite https://mamen.ai/ ¢ ¢yskuusmu ynpaeinenus jgoctynom k I1O,
MO3BOJIAIONIMK 3aka3uuKy ympaBisaTh HacTpoiikamu I[IO u momydate oT SaaS-mpoBaiinepa
nH(pOpPMaIIMIO B COOTBETCTBUU C HACTOSIIMM [loroBopom.

PacueTHbIit nmepuoa - KaJ'ICH,I[apHHﬁ MCCALl, ITPHU 9TOM HAYMUHACTCA B HepBI:Iﬁ 1 OKaH4YHMBaCTCA B
MOCJIETHUM JSHD KaJICHOApHOI'0 MEcs1a.

Token - 5T0 HUQpOBas eIWHUIIA U3MEPEHUs, HUCIOJb3yeMasl I TMOJACYETa W KOHTPOJS 3a
UCITIOJIb30BaHUEM pecypcoB cepBuca. OIMH TOKEH NpeACTaBIseT COOOW MpPaBO Ha BHINOJHEHUE
ornpenenaéHHoro Konudectsa 3anpocoB kK ChatGPT unu nHoi Harpy3ku Ha cepBep, MPEI0CTABISIEMYIO
cepBucoM. TokeHbl pacxomyrorcst npu kaxaoMm obpamenun k ChatGPT, a Takke B COOTBETCTBUU C
00BEMOM cO31aBacMOil Harpy3ku Ha cepsep 3akazunkoMm. OO1iee KOIMYECTBO TOKEHOB, JOCTYITHBIX
3aKa34uKy, U YCJIOBUS MX UCIIOJIb30BAaHUs OMPEAEISIOTCS YCIOBUSAMHU JAHHOTO JOIOBOpA.

1. IPEJIMET JIOTOBOPA

1.1. SaaS-mpomaiinep, ABISACH pa3paOOTINKOM, BIIAIEIbIIEM U 00J1a1aTe]IeM UCKITIOYNTENBHBIX IIPaB
Ha I10, npenocraBnsier 3aka3unKy Ha YCJIOBHUAX HacTosllero JloroBopa ynaiaeHHbIN TOCTYI K
[1O ¢ uenbro UCMONB30BAHUS MOCIEAHUM €€ (YHKIHMOHAIBHBIX BO3MOXHOCTEH Ha YCIOBHSAX
HacTodauero Jloropopa, a 3aka34yuk, B CBOIO OYepe]b, 00s3yeTcsl MPUHUMATh U OIUIAYUBATh
YCIIyTH B YCTAHOBJICHHOM HaCTOSAIINM J[oroBOpoM mopsiike.

1.2. Dx3zemmursp [10 3amyckaercst u XpaHurcs Ha obiauHoi iatdopme SaaS-nipoBaiinepa. [lpu
IIPEIOCTaBJIEHNH 3aKa3uuKy yaaneHHoro noctyna k [10, sxzemmuisip [1O He ycraHaBnuBaeTcs Ha
NEePCOHAJIBHBIN KOMIBIOTEp/cepBep 3aKa3zunKa.

1.3. Hoctyn kx 11O ocymiecTBisieTcs ynajieHHO, MOCPEICTBOM Opay3epoB WM WHBIX MPOTpamw,
UCTIOJIB3YIOLINX BEO-IIPOTOKOJIBL.

1.4. SaaS-mpoBaiinep mpeaocTaBiseT 3aka3uuky Oe3Bo3me3nHO APl mporpaMMHBIX KOMIIOHEHTOB
I1O, nu pokymenrtamuio 1o ucnons3oBaHuo APIL. Ilpu stom APl u gokyMeHTanus K Hemy
nepenaéres myTém npenocrasieHus cebuUiok B JIK 3aka3zuuka mocie ero perucTpalyu Ha caire
(8 JIK) u mpenoctaBienus gocryna k [10.

1.5. JloroBop sIBIsi€TCS JJOTOBOPOM C UCIIOJHEHUEM I10 TPEOOBAHHIO B OTHOIICHUH MPEAOCTABICHUS
3aka3zuuky poctyna k [1O. Heucnonb3zoBanue 3akazumkoM poctyna Kk [IO He o3Hauaer
HEOKa3aHue Y CIIyT.

2. ITPABA INOJIb3OBAHUS

2.1. 3axa3yuk BIIpaBe MOJb30BaThcs aocTynoM K 1O xak Yciayroil B COOTBETCTBUUM C MpaBaMu,
3aKpEIJICHHBIMU HACTOSIIUM J[OroBOpOM, M HE UMEET pa3pelleHUs] Ha MCIOIb30BaHUE Y CIIyTH
u [10 unBIM criocoOoM, yeM 3T0 paszpenieHo HacTosmuM JloroBopom. JItoOwie neiicTBus B



otHomennu [10, He MOMMEHOBaHHBIE B HacTOAIIEeM J[oroBope Kak 3aKOHHBIE U HE HAapyIIAIOIIHe
npaBa SaaS-mpoBaiifiepa, npusHatoTcss CTOpoHAMHU KaK HE3aKOHHBIE U PACCMATPUBAIOTCS Kak
HapyIIeHue nmpaB SaaS-mpoBaiijiepa, 9To sIBISETCS JOCTATOYHBIM OCHOBAHHEM JIJISI PACTOPIKEHHS
Hacrosiero JloroBopa 1 BbICTaBIeHUs TpeOOBaHMS, HAIIPABICHHOIO Ha 3aIUTY HapYIIEHHOTO
npaBa SaaS-npoBaiiepa.

2.2. Jloctyn k [1O mpenocTaBnisercs Ha HEUCKIIIOUUTENBHOM U HA HE MOJIeXkKallel repeaye OCHOBE
yepe3 cetb MurtepHer. IlpenocraBneHue gocTyma K TMOJNB30BAHMIO U TPaB MOJIB30BaHUS
Yenyramu (I10) SaaS-nipoBaiinepa He siBIsieTCs MPOJaXeH, MpeIoCTaBICHUEM WK Niepeaadei
KaKuX-IM0O0 MpaB Ha MHTEIJIEKTYaIbHYI0 COOCTBEHHOCTh SaaS-mpoBaiiiepa.

2.3. Aunroputmbl pabotsl IIO u ero ucxomnble KoAapl (B TOM 4YHCIE HX 4YacTH) SBISAIOTCA
KOMMepuecKor TaiiHO# SaaS-mipoBaiigepa

2.4. 3aka3uuk HE BIIpaBe MCNOJb30BaTh [1O B HapymieHue w/wnm npotuBopeurie KazaxcraHckomy
pPETMOHATBHOMY  WJIM  MECTHOMY  3aKOHOJATENbCTBY, a TaKkkKe  MEeXIYHapOJHOMY
3aKOHOJATENbCTBY.  SaaS-mpoBaiinep BhpaBe  0€30rOBOPOYHO  MPHOCTAHOBUTH  WIIU
3abmokupoBaTh goctyt K 110 3akazumky B ciaydae, ecinu oH ucnonb3yet 11O s nmpoaBuxeHus
TOBAPOB M YCIYT, U3BATHIX M3 TPAXKTAHCKOrO 000pOTa MM OrpaHHMYEHHBIX K OOOpOTYy B
PecniyOnuke KazaxcTaH B COOTBETCTBUHU C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM WM HHBIM
criocobom ucronb3yet [10 B 3anmpeniéHHBIX 3aKOHOM IIEJISX MIIM HapyIIAroIIuX MpaBa TPEThUX
JIMIL.

2.5. 3akazuuk He BIpaBe Hapymiath aBTopckue mnpaBa Ha [IO, B TOM umcne: MmyOIMKOBATH,
nepeaBaTh, pacIpOCTPAHATH (KOMMPOBATh), BOCTpon3BoauTh [10 wmiu ee 9acTh, OCYIIeCTBIATH
3anuch B maMath DBM; MoauduimpoBaTh; IpeIoCTaBIsTh BO3MOKHOCTh Hcnonb3oBanue [10
WIN €€ YaCTH TPETHbUM JIMIIaM; pa3pemaTh TPEThUM JIUIaM OCYIIECTBIATh AocTyn K [10 w/mmm
ucnonb3oBath [10; ocymecTBisATh AeHCTBHI MO 00XOQy TEXHHYECKHX CPEACTB 3alIUTHI,
BCTpoeHHBIX B [IO; OCYyHIeCTBIATh TIONBITKA  HECAHKIIMOHMPOBAHHOTO JOCTyNma K
MH(POPMALIMOHHBIM pecypcaM SaaS-mpoBaiinepa.

2.6. 3akazumk BmpaBe wucnonb3oBatb IIO omHOBpeMeHHO He Ooee TOTO KOJIMYECTBA
00BEKTOB/METPUK, KOTOphIE yKa3aHbl B TapudHom miane.

3. TPABA N OBA3AHHOCTH CTOPOH

3.1. IIpaBa u o0si3aHHOCTH SaaS-npoBaiigepa

3.1.1. SaaS-mpoBaiinep 00s13yeTcsi OKa3bIBaTh Y CIYT'H B COOTBETCTBHHU C MOJIOKEHUSIMU U YCIOBUSMU
HacTosiero Jlorosopa.

3.1.2. SaaS-npoBaiifep 00sM3yeTCst MPeToCTaBUTh 3aKka3uruKy A0cTym kK [1O mocpeacTBom perucrpaiuu
B [10O (caiiT, JIK) ¢ npucBOoeHHMEM YHUKAIBHOIO UMEHH U BbIJA4M naposist uig Bxoaa B I10 (caidr,
JIK).

3.1.3. SaaS-mpoBaiinepa 06s3yeTcst OecriiaTHO OOHOBIATH TeKyIyto Bepcuio 110, yeTpanaTs ommoku
B I1O BO Bpems nerictBusi moroBopa. /laHHOE ycioBHe O OecIyilaTHOM OOHOBJICHHHM TEKYIIEH
Bepcuu [10 He npuMeHsieTcsl B OTHOIIEHUH pa3pab0TKH HOBBIX ()YHKIIMOHAIBHBIX KOMIIOHEHTOB
I1O. TlpuMeHeHHe HOBBIX (PYHKIIMOHAIBHBIX KOMMOHEHTOB [IO Oymer mocTtymHO 3aka3uuKy
nocjae OOHOBJICHHUS 3a JOTOJHUTENBbHYIO TaTy (0o 1mo ycMoTpeHHto SaaS-mpoBaiiiepa - B
cuet pa3Butus [10 6e3 TONmOJIHUTETLHOM TUIATHI).

SaaS-nporaiinep o0s3yeTcst B TeueHue 1 (0qHOT0) Mecsa ¢ IaThl MPEJOCTABICHUS TOCTYIIA K
1O, ocymiecTBIATH MOHUTOPHUHT OTBETOB 00Ta Il KOPPEKTUPOBOK.

3.1.4. SaaS-mpoBaiinep 00s13yeTcs obecreunBaTh KOHOUIESHIIHAIBHOCTD JAHHBIX 3aKa3ynKa

3.1.5.SaaS-npoBaiinep o6s3yercs obecneuuts noctynHocTh [10 98 % BpemeHH, ¢ BO3MOKHBIMHU
TEXHOJIOTHYECKUMHU TIEpEPhIBAMH, KOTOpPBIE ONPEACISIOTCS B COOTBETCTBHHM C IUIAHOM
TEXHUYECKOI0 00CITyKUBAHHUS.

3.1.6. SaaS-mposaiinep Bpase B 1r000€ BpeMs 110 CBOEMY COOCTBEHHOMY YCMOTPEHHIO IEPUOTUIECKA
BHOCUTb H3MEHEHMsI B COJEp)KaHUE, I0JIb30BaTEIbCKUN HMHTep(deic U (PyHKIMOHAIbHBIE
Bo3MOxHOCTH [10, MpOBOANTE TEXHUYECKOE OOCITY)KUBAaHUE CUCTEMBI.

3.1.7. SaaS-mpoBaiigep BIpaBe NPUOCTAHOBUTH/IPEKPATUTH OKa3zaHue Y ciyr (3a0J0KHUPOBATh TOCTYII
k [10) npu HaaHMYUM MPOCPOYECHHON 3a0JDKEHHOCTH 3aKa3uuKa, MPH HyJeBOM OajaHce cueTa
3akazuuka B JIK, npu oOHapyxeHNH (hakTOB HApyIIEHU MOJIOKEHUH pa3zaena 2 JloroBopa, mpu



WCIIOJIb30BAaHUM Y CIYTH TaKuM 00pa3oM B CIEIACTBHU Yero SaaS-TpoBaifiep MOXET ObITh
NPUBJICYEH K OTBETCTBEHHOCTH.

3.1.8. SaaS-mpoBaiiziep BrpaBe B OAHOCTOPOHHEM HOPSIKE BHOCHTh U3MEHEHHUS B CTOMMOCTh Y CIIYT, a
TaKXe U3MEHSATh YCIOBHS NIPEAOCTABIICHHs Y CIIyTH, YBEIOMHUB 00 3TOM 3aKa3uuKa B CPOK, HE
MeHee, yeM 3a 20 (1BaaaTh) JHEH 10 IPeCTOSIIEr0 N3MEHEHUS.

3.1.9. SaaS-npogaiifiep BrpaBe MpUBIICKaTh K UCIIOTHEHHIO JIoroBOpa TPETHUX JIII.

3.1.10. SaaS-mpoBaiinep BrpaBe UCIOIB30BaTh HHPOPMAIHIO (003 TMUCHHBIE JAHHBIE), TIOyYEHHYIO
oT 3aka3uuKa Ui 1eliel ee KOHCONHIAINY, aHaIu3a, TPOBEJACHUSI MAPKETHHIOBBIX U MPOYNX
UCCIIeJOBaHHA, TFOOBIMHU CITOCOOAMH, IPEAYCMOTPEHHBIMU JCHCTBYIOIINM 3aKOHOIaTEIILCTBOM.

3.2. IIpasa u o0si3anHOCTH 3aKa3unKa

3.2.1.3aka3unk 0053aH OCYIIECTBUTHh BCE HEOOXOIUMBIC NEHCTBHUS IO 00CCIECYCHHUIO 0E30MacHOCTH
cOoOCTBEHHOTO JocTymna B ceTh MHTepHeT, o0ecneunTh KOH(PHUACHIHMATHLHOE XpPaHEHHE U HE
JIOITyCKAaTh KOMITPOMETAIIMM CBOMX IMAapoJiel, JOTMHOB, TOJh30BATEIBCKUX HUMEH C IIENBIO
MPEIOTBPAILICHUS] WX HECAHKIMOHUPOBAHHOTO WCIIOJIb30BaHUs, HCIIOJIBb30BaTh Oe30IacHbIe
NapoJiv, MOJACPKUBATh AKTyaJIbHOE MPOTPaMMHOE OOecreueHHe 3alluThl OT BHUPYCOB Ha
KOMIIBIOTEPE U OBITh OJWUTENBHBIM OT claMa, (PUIIMHTa W JOPYTUX TOMBITOK TMOJYYUTh
HECAaHKIIMOHUPOBaHHBIA nocTtyn K [10. 3aka3ynk caMOCTOSITEIbHO HECET PUCKH peai3alliy
yrpo3  uMHPOPMALMOHHOM  Oe3omacHocTH. B cilyuae  yCTaHOBIIEHUS — HapyLICHUH
nH()OpMAITMOHHOW 0€30macHOCTH 3aKa3uuK O0s3aH HE3aMEIUTEIBLHO MPEJIOCTaBUTh SaaS-
MPOBalIEPy BCIO UMEIONTYIOCS MHPOPMAINIO 00 UICTOYHHKE U XapaKTepe HAPYIICHUI U PUHSATh
HEO0OXO0IUMBIE MEPHI IO MPETSITCTBOBAHUIO HE3aKOHHOM J1€ATEIbHOCTH, BKIII0Uasi IPUOCTAHOBKY
notpebsieHust Y CIIyTu 0 yCTPaHSHHsI MPUYKH HapyIIeHUs WH()OPMAIIMOHHON O€30TTaCHOCTH.

3.2.2.3aka3uuk 00s3yeTcs OIUIauMBaTh Y CIYTH Ha YCIOBUSX, H3JIOKEHHBIX B paszieie 6 HaCTOSIIETO
JIOTOBOPA,

3.2.3.3aka3uuk 00s13yeTcs HaAJIeKaIM 00pa30M BBITIONHSATH YCIOBUS HacTosmero Jloropopa

3.2.4.3aka3uuk 00s13yercs He noab30BaThes 110 B 3anpenieHHbIX 3aKOHOM LENSIX WIH B LIENSIX,
HapYIIAIOIIKUX MpaBa TPEThUX JUIL.

3.2.5.3aka3uuk He BIIpaBe MepeaaBaTh CBOU MpaBa U 00S3aHHOCTH 10 JJOrOBOpY TPETHUM JIUIAM.

3.2.6. 3aka3uumk BOpaBe TMOJNb30BAThCS YCIyramMM B Ipeleiax, YCTaHOBJIEHHBIX

Jorosopom, 3.2.7.

3.2.8.3aka3unk UMeeT MpaBo Ha MOJTyYCHHE KOHCYIbTAINKI OT SaaS-mpoBaiinepa mo UCHoIb30BaHUIO
I10, na ucnpasnenue SaaS-npoaiiaepom omuo6ok B padore I10.

3.2.9.3aka3uunk BrpaBe 0TKA3aThCSA OT Y CIYT B IOPSIKE, ONpeneacHHOM J[oroBopoMm.

3.2.10. 3aka3umK MOATBEPKAAET, YTO TOJYIHJI COTIacue Ha 00paboTKy M nepeaady SaaS-npoBaiiaepy
MEPCOHANBHBIX JaHHBIX OT 3aMHTEPECOBAHHBIX JIMI] B COOTBETCTBHE C JICHCTBYIONIMM
3aKOHOJATEIbCTBOM.

4. OTBETCTBEHHOCTB CTOPOH. OTPAHUYEHUE OTBETCTBEHHOCTHU

4.1. CropoHBI HECYT OTBETCTBEHHOCTbH 3a HEHCIIOJHEHHE WM HEHaJIe)Kallee MCTIOTHEHUE CBOUX
o0si3aTenbeTB MO HactosimeMy CoryalieHu0 B TOpPsZIKE, YCTAHOBJICHHOM JIEHCTBYIOLIUM
3aKoHOAaTeNnbCcTBOM PecyOnuku Kazaxcran.

4.2. 3aka3uuK HeceT OTBETCTBEHHOCTh 32 BCIO BHOCHMYIO, 00pabaTbiBaeMyto U Xpansuiytocs B [10
nHdopmanuio. SaaS-nipoBaiiiep He HECET OTBETCTBEHHOCTH 3a JEHCTBUSI, KOTOPBIC MPOUCKOISAT
B [IO mox maposiemM 3akazuMka, U HE HECET OTBETCTBEHHOCTH 3a KaKylO-THOO BHOCHMYIO,
obpabateiBaeMyto u xpassmrytocs B [10 mHbopmaruio. 3aka3uuK COTJIAIaeTcsi BO3MENIaTh
yOBITKH, OTpa)kAaTh U OCBOOOXKAAaTh SaaS-mpoBaiifepa OT JIOObIX NPETEH3HUH, CBA3aHHBIX C
COJIEP>KUMBIM, COACPKAHUEM U TOUYHOCTHIO HH(OPMALIHH.

4.3. 3aka34ydMK CaMOCTOSTEIIbHO HECET OTBETCTBEHHOCTh 32 COXPAaHHOCTh U KOH(UIEHIMAIBHOCTH
PErUCTPAIlMOHHBIX JIaHHBIX: JIOTMHOB, THaposieil. Bce AeicTBHs, OCYIIECTBICHHbBIE C
UCTIOJIb30BaHUEM JIOTHHOB M MapoJieil 3aka3unKa, CUYUTAIOTCS OCYIIECTBICHHBIMU 3aKa3uyHUKOM.
SaaS-mpoBaiiziep HE HECET OTBETCTBEHHOCTh Mepej 3aKa3uuKOM 3a YOBITKH JIFOOOTO poja,
MOHECEHHbIE 3aKa34MKOM U3-3a YTepHd W/WIM pas3rfallieHus, HECAaHKIIMOHUPOBAHHOTO
MCIIOJIb30BaHUs CBOMX AaHHBIX I foctyna K [10.

4.4. SaaS-mpoBaiiiep He HECET OTBETCTBEHHOCTh 3a JIFOObIE NeHCTBUS 3aKa34yrKa, CBSI3aHHBIC C
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nosb3oBanueM [10, B ToMm ymclie 3a HEONpaBIaHHbIE 0KUJIAHUS 3aKa3uhKa OT HCIOJb30BaHUS
10, 3a HE TOCTHKEHNE OKHTAEMBIX SKOHOMHUUECKUX WIIH UHBIX TTOKa3aTeNei.

B ciydae ecnin 3aka3uuk nOoCpeICTBOM UCIOJIb30BaHUs Y ciayru oOpadaThiBaeTe EpCOHAIbHbIE
JaHHBIE, TO B paMKax HacTtosmiero Jloroopa 3aka3uuKk sSBISETECH ONEPATOPOM MEPCOHATBHBIX
JAHHBIX M HECeTe IIOJIHYI0 OTBETCTBEHHOCTh 3a TaKylo 0Opa0OTKy B COOTBETCTBUU C
3aKOHOJIaTEJIbCTBOM.

Hoctyn x IO mpenocraBnsieTcsi B COOTBETCTBHM C OOLIECHPHHSTHIM B MHUPOBOM IMpaKTUKE
npuHIUIoOM «As Is» («Takoil, KakOoB OH €CTb»). 3aKa3uMK COIJaceH C TeM, YTO HHMKaKoe
IporpaMMHOE OOecrieueHre He CBOOOIHO OT OIINOOK.

SaaS-mpoBaiiiep He HECET OTBETCTBEHHOCTH 3a KaKHe-TUOO YOBITKM /WK yuiepO, BKItouas
KOCBEHHBIE, CIIEIIMATIbHBIE, ONOCPEIOBAHHBIC WJIH CIy4YaiiHbIe YOBITKH (B TOM YHCIE, YOBITKH B
CBSI3M C HEJOIOJYYCHHONH KOMMEPUYECKOW MPUOBUIBbIO, IPEPHIBAHUEM NEATEIBLHOCTH WIIM WHOU
UMYIIECTBEHHBIN yIiep0), BO3HUKAIOMINE B CBS3HM C HCIOJIH30BAHUEM WJIM HEBO3MOXKHOCTBHIO
ucnonb3oBanuss I10, naxe ecnu SaaS-mpoBaiinep ObUT  YBEJOMJIEH O BO3MOXXHOM
BO3HUKHOBEHUU TAKUX yOBITKOB ¥/WIK yiiepoa.

OTBETCTBEHHOCTHh SaaS-mipoBaiifiep HU MpPU KaKUX OOCTOSITEIHCTBAX HE MOXKET IPEBBIIIATH
CTOMMOCTh YCIyT, OIUIAYEHHbIX B COOTBETCTBYIOIIUI MEpHOJ, B KOTOPOM Yy 3aka3uMKa
BO3ZHHKJIM YOBITKH.

CTOpOHBI COTTIAIIAIOTCS C TEM, UTO JaHHBIN pa3iesl 0CTaeTCs ACHCTBUTEIBHBIM M MPOI0IDKAET
JIEHUCTBOBATh B MOJHOM O0BbEMe BHE 3aBUCHMOCTH OT Y4eTa €ro craryca pacCMOTPEHHUS WU
CTaTyca UCKIIOYUTENILHOTO CPE/ICTBA IPABOBOM 3aILUTHI.

CTOpoHBI IPU3HAIOT, YTO LIEHBI Ha Y CIIYTH OBLIIM yCTaHOBJIEHBI U J{oroBOp 3aKiII0YEH Ha OCHOBE
JMAHHBIX OTPaHWYCHHH OTBETCTBEHHOCTH W, UYTO JaHHbIE OTPAHMYEHHUS COCTABIISIIOT OCHOBY
Jorosopa mexy CTopoHaMHu.

[TockonpKy HEKOTOpbIE IOPUCAMKIMM HE JOMYCKAlOT OrpaHUYEHHE OTBETCTBEHHOCTH B
u3J1araeMoM o0beMe, OrpaHMYEHHsI OTBETCTBEHHOCTH MPUMEHSIOTCSI B MAKCUMaJIbHOM 00BbeMe
pa3penIeHHbIM 3aKOHOIATEIIHCTBOM.

5. MOPAJOK INTPEJOCTABJIEHUSA JOCTVYIIA K 11O

HeoOxoauMbiM ycinoBueM mpenoctaBieHust goctyna k 11O sBusercs mnpeaBapuTenbHast
peructpanus 3akazurika B JIK Ha caiite https://mamen.ai/. IIpu ocymiecTBiIeHMU pEerucTpauu
3aka3unk 00s3yeTcsl yKas3aTh AaKTyalbHbIi KOHTAKTHBIM HOMEp MOOWIBHOrO TenedoHa u
aKTyaJIbHBIN aJjpec 3IEKTPOHHOM MOYTHI, KOTOPBIE OYIyT UCIIOIB30BATHCS MPU MPEAOCTABICHUN
noctyna k [10. B ciyyae u3MeHeHHsI COOOIIEHHOTO MPU PETUCTPALMA KOHTAKTHOTO HOMEpA
MOOUITEHOTO TenedoHa /WK aJipeca JIEKTPOHHON MOYTHI 3aKa3yuK 00513yeTcsi cooOmuTh SaaS-
npoBaiiiepy HOBBII HOMEp TenedoHa/aapec MEKTPOHHOH MOUYTHl HE3aMEeIJIUTENIFHO B TCUCHHE
1 (omuoro) pabGoduero AHS C MOMEHTa MX HM3MEHEHHUS. B ciyuae HEHCNONHEHUS JaHHON
00s3aHHOCTH COOOILIEHHE O TNPEJOCTABICHUM JIOCTYIA, HANpPaBIEHHOE [0 HW3HAYaJIbHO
yKa3aHHBIM 3aKa3uuKOM HOMEpPY MOOUIIBHOTO TenedoHa U apecy dJIEKTPOHHOM MOYTHI, OyIeT
CUMTAThCS HAJUJIEKAIIUM 00pa3oM HamlpaBiI€HHBIM, & JOCTYI — IPEIOCTaBICHHBIM 3aKa3uuKy
Ha/IJIeXaIIMM 00pa3oM B JICHb HalpaBlieHHUs SaaS-IpoBaiiepoM COOOIIEHHUS O TPEIOCTaBICHUN
JocTyna.

Joctyn cuurtaercs MpefoCTaBICHHBIM 3aKa3uMKy C MOMEHTa OTIpPAaBKU SaaS-mpoBaiiepom
3aKa34uKy 3JIEKTPOHHOI'O COOOIIEHUS, COJEPKAIIETO YBEJOMIIEHHUE O ITPeI0CTaBIeHNH JOCTYyIIa,
Ha ajJpec SJIEKTPOHHON IMOuThl 3aKka3uMKa, yKa3aHHbII UM IpU perucTpaluy Ha caiTe
https://mamen.ai/ u sBASIIOIUIACA €T0 JIOTMHOM Juis goctyna K [10.

B cnywae ecnu 3akazuumk HE OCYMIECTBHJI MPEeAyCMOTpeHHYIO 1. 5.1. Hacrosiero JloroBopa
IpeBapUTENIbHYI0 PETUCTPAIIMIO Ha caifte https://mamen.ai/ B TeueHue 5 (IsTH) pabodmx IHeH ¢
MOMEHTa YIUIaThl IUIaTeX,a, JOCTYIl CUUTAETCS MPEIOCTAaBIEHHBIM MO HUCTEYEHHH S5 (IISATH)
pabounx AHEH ¢ MOMEHTA yIIIaThl TUIaTeXka.

ITo 3ampocy 3aka3zumka (qU0O MO COOCTBEHHOW HWHHIMATHBE) SaaS-mpoBaliep HAMpaBIsIeT
3aka34nKy MOJIMUCAHHBIN SaaS-mpoBalepoM akT 00 OKa3aHUHU YCIYT. AKT MOJIUCHIBAETCS B
noaTeepxkaeHue (pakra mpegocraBneHus gocryna k 10 3akazuuky B naTy HampaBieHUs: SaaS-
mpoBaiiiepoM 3aka3unKy cooOIeHus o npegoctaBieHuu noctyna K [10. [Ipu satom 3akazumk
00s13yeTcst MOJIMUCATh aKT 00 OKa3aHWH yCIyT B Te4eHue 3 (Tpex) pabodyux AHEH ¢ MOMEHTA
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IIOJTyYEHUs aKTa ¥ HAIPABUTh MOJIUCAHHYIO CO CTOPOHBI 3aKa3unKa KOIUIO SaaS-npoBaiaepy.
B cnydae ecim 3aka3uuk yKJIOHSIETCS OT MOAMMCAHUS aKTa 00 OKa3aHUM yCIIyT, SaaS-npoBaniep
BIIpaBe MOJMHUCATh aKT 00 OKa3aHUM YCIYr B OJHOCTOPOHHEM TOpPSAKE, O YeM JenaeTcs
COOTBETCTBYIOIIASl OTMETKA B aKT€. 3aKa3UMK MPU3HACTCS YKIOHSIOMIUMCS OT TIOIIMCAHUS aKTa
00 OKa3aHUM yCIyT, €CJIM B TeUeHue 3 (Tpex) pabouux AHEW ¢ MOMEHTA MOJyueHus akTa oT SaaS-
npoBaiiiepa OH He HampaBwiI SaaS-TpoBalepy MOANMCAHHBIN CO CBOEH CTOPOHBI SK3EMILISP
akTa 00 OKa3aHUM YCIYyT WIK MOTUBHPOBAHHBIM OTKA3 OT MOJNHCAHUS YKa3aHHOTO akTa. AKT 00
OKa3aHHUU YCIIYT MOXKET OBITh MOJNUCAH SaaS-nmpoBaiJepoM B OJHOCTOPOHHEM MOPSAKE IO
ucTtedeHun 5 (mATH) pabouynx MAHEHM ¢ MOMEHTa YIUIaThl IJIaTeka, O 4YeM Jenaercs
COOTBETCTBYIOIIAsl OTMETKA B aKTe.

3aka34rK HECeT OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTh, AaKTyaJIbHOCTh, IOJHOTY U COOTBETCTBHUE
3aKoHO/aTeNbCTBY PecryOmukn Kasaxcran nmpemnocTaBiIeHHON MPU pEerucTpannu HHPOpMaIuu
U ee YUCTOTy OT mpeTeH3ud TpeThbux mull. Eciam 3aka3uuk MOpeaocTaBisieT HEBEPHYIO
uH(popManuio, b0 ecnu y SaaS-mpoBaiiiepa €CTb OCHOBaHHUS T0JaraTh, YTO MPEI0CTABICHHAS
3aka3zunkoM WHGPOpPMAINKS HETNOoJHA WIM HEJOCTOBEpHA, SaaS-TipoBaifjiep HMEET IMPaBo
3a0JI0KMpOBaTh JHOO0 yIAIUTh YUETHYIO 3alUCh 3aKa3uhKa, CO3/1aHHYI0 SaaS-mpoaiiaepom, a
TaKKe 3aMpeTUTh/0JIOKHpOBaTh 3aka3zuuky ucrnoib3oanue 110 (JIK).

HcnomuuTens MMeEeT MpaBO B OJHOCTOPOHHEM IMOPSJIKE W3MEHATh CTOUMOCTH Y CIYT.
M3MeHeHne CTOMMOCTH OTUIAYEHHBIX 3aKa3YMKOM Y CITYT HE JOMYCKaeTCsl.

Bo3Bpar ocTaTka HEMCIIOJIB30BaHHBIX CPEJICTB CO CUETa 3aKa3uuKa [Py pacTopakeHnu JloroBopa
IPOU3BOAUTCS B 14-IHEBHBIM CpPOK NpU HAJIMYUM NHCBMEHHOIO 3asBJICHUS 3aKa3duMKa C
yKa3aHMEM IIOJIHbIX PEKBU3UTOB JJIsi BO3BpaTa Iulartexa. [Ipm AOCPOYHOM pacTOp KEHUU
CTOMMOCTh OIUTayeHHOro Tapuda mnepecuuThIBaeTCS IO LIEHE 3a MeCsAl, JeHCTBYyIOIIeH Ha
MOMEHT OIUIaThl, 0€3 NpUMeHeHUs CKUAKU. OCTaTOK CpeACTB BO3BPAILAETCS 3a BEIYETOM CYMM
CTOMMOCTH Y CIIyT, KOTOPBIMH 3aKa34MK BOCIIOJIb30BaJICS ¢ MOMEHTa 3axiitoueHus [lorosopa. 1o
o0iemMy MpaBWJIy OCTAaTOK CPEICTB MOXET ObIThb BO3BpalIéH 3aKka3uMKy TOJBKO Ha TOT
TUIaTEXHBIA MHCTPYMEHT, ¢ KOTOPOI'O CpeACTBa ObLIM 3a4MCieHbl. VCKiIIoueHne COCTaBISIOT
IUIaTEXKHBIE CUCTEMBI, HE MOJIIEPKUBAIOIIME ITPOLIEyPy BO3BpaTa.

ITpu ocyiecTBIEHNN BO3BpaTa CPEACTB CO cUeTa 3aKa3uuka, VICIoIHNUTENb BIPaBe 3allpOCUTH
JOTIOJTHUTEIbHBIE ~ JIOKYMEHTBI,  IOATBEPKIAIOIIME  PEKBU3UTBI M JIETUTUMHOCTD
NPOM3BEACHHOIO IUIATEeXka, a Takke WACHTU()UKAUMOHHBIE JaHHble 3aka3uuka. [lpu
HENpe0CTaBICHUHN 3alIPALIMBAEMbIX JOKYMEHTOB VICIIOTHUTENb MPUOCTAHABIMBAET PabOTy 110
3asiBKe 3aKa3z4yHKa Ha BO3BpPAT CPEJCTB 10 MOMEHTA MOJYyUYEHHUS] HEOOXOAUMBIX CBEJICHHI.

B cnyuae, ecnu or 3aka3yuka He MOCTYNWIM MUCbMEHHBIE U OOOCHOBAaHHBIE NMPETEH3UU IO
KauecTBY OKa3aHHbBIX YCIIyI' B T€YEHHME 3X JHEH C JaThl OKOHYAHUS OILUIAYEHHOIO IEpUOoJa,
YCIYyTU CUUTAIOTCS OKa3aHHBIMM U MIPUHATHIMU 3aKa3uMKOM 0€3 COCTaBJIEHUS OTAEIBHOIO aKTa
cnauu npuéMku yceryr/YI1/]

6. CTOMMOCTD YCJYT, IOPAAOK PACYHETOB

Omnnara YCJ'IyT OCYHICCTBJIACTCA HaA Caiite B COOTBCTCTBYIOIIICM pa3aciic.

3aka3zyuK BIIpaBe 3aMPOCUTH BHICTABJICHHE CUETA MTPH cyMMe TuiaTeska cBoimie 2000 (nByx
TBICSIY) TEHI'e B MECHII.
Omutara Ycinyr npou3BOIUTCS 3aKa34MKOM B TEHTe B O€3HATTMYHOM TOPSIJIKE.

VYceiayr oka3pIBaloTCsl 3aKa3uMKy Ha YCJIOBHUSAX NpeaBapuTelbHOM ormuiatel. [lo  mepe
pacxoJ0BaHMsI JIEHEKHBIX CPEJCTB, 3aKa3uuK O0s3aH IOIOJIHATH CPEACTBA, NMPU HYJIEBOM
OasiaHce cuera Yciyra aBTOMaTHYECKU IIPUOCTAHABIINBAETCS.

Omnuata 3aka3zuukoMm cueta siBisgercss AkuenTtoM [lyOmudaHoi odepThl W BIeYET 3aKITIOUEHHUE
Horosopa o gocryte k I10.

B teuenue 5 (msiTr) pabounx THEHW ¢ MOMEHTa MOCTYIUICHHUS IJ1aTexa SaaS-npoBaiaep
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00s13yeTcs npenoctaBuTh AocTyn K [10 3aka3uuky.

[Tpu mocTymiieHuM JOEHEXHBIX CPEICTB Ha cueT SaaS-mpoBaiiiep 3auMciseT UX Ha OanaHc
3aka3zunka B JIK, ¢ KOTOpOTO OHM CIIUCBHIBAIOTCS 110 MEPE UCTIONB30BaHUS 3aKa3uUKOM Y CITyT
[To 3ampocy 3aka3umka (1100 MO COOCTBEHHON WMHUIMATHBE) SaaS-MpoBaiep HaMpaBlSeT
3akazuuKy TOJMUCAHHBIA SaaS-mpoBaiiiepoM akT 00 OKa3aHWM YCIYyT 3a TOCIeIHUN
MPOLIEIIINI pacueTHBIN EPHO/] C YKa3aHHEM 00beMa U CTOMMOCTH MOTPEOJIEHHBIX 3aKa3uuKOM
Ycenyr. B teuenue 3-x (Tpex) pabouux qHEH ¢ MOMeHTa npeaocTaBieHus Mcnonaurenem AKTa,
3aka3unk 00s13aH MO0 MoanmucaTh AKT, JUOO MPEIOCTABUTh MUCHhbMEHHBI MOTHBHPOBAHHBIN
OTKa3 C IEpEeYHEM 3aMEUaHWi, B IPOTUBHOM CIIy4ae YCIYTHM IO COOTBETCTBYIOUIEMY AKTY
CUMTAIOTCSI OKa3aHHBIMU VIcmonHHMTENneM HaaexaluM o0pa3oM, MPHUHATHIMU 3aKa3zyuk, U
MOJIJIEXKAT OILIaTe.

[Tomumo ykazanHoro B 11.6.7. JloroBopa, ciaydas, AKTbI 00 OKa3aHUH YCIIYT HE COCTaBIISIOTCS U
HE SIBIIIOTCS O0s3aTENbHBIMH. YCIYTM B TPOUICINIEM pPACYETHOM IMEPUOJIE CUUTAIOTCS
HaJJIeXalyuM o0pa3oM OKa3aHHBIMU U MOJUICKAIIMMU OIUIaTe MPU OTCYTCTBHHM CO CTOPOHBI
3aka3uyuka NMHUCBMEHHBIX MPETEH3UM B TEUEHHUE IOCIEAYIOIIErO 3a MPOLIECAIIMM pPacyeTHOIO
nepuoa.

Croumocts Ycnyr He Briovaror HIIC. Yemyra HJIC He obnaratorcs.

Jatoii omiatel Y CIIyr CYMTAETCS 1aTa 3a4MCIICHUS ICHE)KHBIX CPEJICTB HA PACUETHBIN cUeT SaaS-
MpoBaiiepa.

3aka3yuMK HE UMEET IpaBa COBEpIIATh OIUIATy MO Hactosuemy Jloropopy SaaS-npoBaiinepy co
CYETOB TPEThUX JHIl 0e3 MHCbMEHHOIO YBEJOMJICHMs 3aka3zuMkoM SaaS-mpoBaiizepa c
MOCJICIYIOIINUM TOTYyYE€HUEM coryiacus SaaS-mipoBaiinepa

7. CPOK JJEMCTBUSA

Hactosimii JloroBop cuMTaeTcsi 3aKIIOYEHHBIM C JIIOOBIM (DPM3WYECKUM HIIH IOPUIUYECKAM
JIUIIOM C MOMEHTa MOJHOTO M G€30rOBOPOYHOr0 aKIenTa TaKUM JIUI[OM YCJIOBUN HACTOSIIETO
Horosopa.

[TonmupiM ¥ G€30roBOPOYHBIM AKIIENITOM YCJIOBHM Hactosimiero JloroBopa sBisieTcsl yruiata
TJIaTeka B COOTBETCTBHUM CO cTaThel 6 Hacrosmero Jloropopa.

Hacrosinuii 1oroBop BCTYIAeT B CHILy C MOMEHTA €T0 3aKJIFOUEHHUS U ICHCTBYET B TEUEHHE I'0/1a.
[Tpu orcyrctBun Bo3paxeHuss CTopoH He MeHee, yeM 3a 10-Tb AHEW 10 OKOHYaHUS CpOKa
nericteust [JoroBopa, JloroBop aBTOMaTU4YECKU MPOJIOHTUPYETCS HA IIPEKHUX YCIOBUSIX HA OJIUH
roj. JlaHHOE TIOJIOKEHHE IEUCTBYET €KETOTHO.

CropoHBl BMpaBe OTKa3aThCS OT JOrOBOpa B OJHOCTOPOHHEM BHECyneOHOM mopsake 0e3
00BsICHEHUS! IPUYUH, MTUCBMEHHO YBEeIOMUB 00 3TOM Jpyryto CTOpoHy HE MeHee, ueM 3a 15-Tb
KaJICHAApPHbIX JHEH [0 TMpEeAIosaraéMou JaTbl pacTop:keHus. JloroBop cuuraercs
pacTOPTrHYTHIM IO MCTEYEHUU 15-TH KaJleHJAapHBIX JHEW ¢ MOMEHTa mnosydeHus: CTOpoHOU
yBeaomieHus. [Ipu 3Tom 3aka3unk 06s13aH OmIaTUTh (PaKTUUECKU OKAa3aHHbIE Y CIIYTH.

IIpu pacropkerun JloroBopa, OKOHYaHMHM CpOKa €ro JIeWCTBHS, SaaS-mpoBaiifiep He 00s3aH
XpaHUTb W/WIK NPEAOCTaBUTh 3aKa3uuKy JaHHbIe, Haxoxasumecs B 110.

8. HOPAJOK PAZPEHIEHUS CIIOPOB

Crnopsl 1 pa3Horjiacusi o HacToseMy J[oroBopy pasperiaroTcsi myTeM MMeperoBOpOB MEKITY
Croponamu. Cpok oTBeTa Ha npereH3uto — 10 (1ecarb) qHel.

IIpn HEBO3MOKHOCTH ypETryJIMPOBAaHUs CIOPOB B IPOLECCE NIEPETOBOPOB, OHU Pa3pEIIAIOTCS B
CyJie IO MECTY HaxXOJIeHHs SaaS-npoBaiiiepa, B HOPsAJIKE, yCTAHOBIEHHOM 3aKOHOAATEIbCTBOM
PK. [IpumeHMBIM IPaBOM IO HACTOSIILIEMY J1I0TOBOPY siBisieTcs npaBo Pecryonuku Kazaxcran.
JIoroBop MOMJICKUT MCIIOJIHEHUIO U TOJKOBAaHUIO B COOTBETCTBHUM C JEWCTBYIOLIMM
3akoHoaarenscTBoM Pecrybnuku KazaxcraH.

Ecmu kakoe-nmubo monoxxkenue JloroBopa OyaeT MNPU3HAHO HEACHCTBUTCIBHBIM WU
HEUCTIOJTHUMBIM B KaKOM-THOO OTHOUIEHHMH T0 KakoW-mubo TpuyuHe, JeicTBHE U
MPUMEHUMOCTh JAHHOTO TIOJIOKEHHS B JIFOOOM JPYroM OTHOIICHWH U JCHCTBUE W
MIPUMEHUMOCTh BCEX OCTAJBHBIX TOJIO)KEHH JloroBopa ocratoTcsi Heu3MeHHbIMU. He
MPUMEHEHHE KaKoro-a1ubo nojoxkeHus J(oroBopa He SBISETCS OTKa30M OT IaHHOTO MOJOKECHHUS



" HC ABJIACTCA OTKA30M OT IIpaBa MIPUMCHCHHA JAHHOI'O IMOJIOKCHUA.

9. JOKYMEHTHI M1 YBEJJOMJIEHUSA

9.1. JIro6ble yBenomieHus 1o JloroBopy MoryT HampasiaTkcsi oqHoi CtopoHoit npyroit Ctopone: 1)
B MECCEH][Kep Ha HOMep TeneoHa, UCTIONb3yeMblil 3aKa3unKOM MPHU PEruCTpallui Ha cailTe (B
JIK); 2) mo »JIeKTpOHHOH MMOYTe Ha aapec 3aka3uuka, ykazaHHbld Ha cairte (B JIK), mo
AJIEKTPOHHOM TouTe Ha ajpec SaaS-mpoBaizepa info@mamen.ai; 3) mocpenctsom 2/10; 4)
MIOYTOM C YBEIOMJICHHEM O BPYYECHUHU WU KyPhePCKOH CIIyK00i1 ¢ MOATBEPKIEHUEM TO0CTaBKe.

10. AAPEC U PEKBU3UTDI SaaS-nposaiinepa

TOO “MAK IT”

BMH 191240029778

BUK HSBKKZKX

PacueTnsiii cuer B Tenre KZ83601A861003109681

AO "Haponnsiit bank Kazaxcrana"

Anpec: PK, ropoxg Anmatsl, boctanasikckuii paiioH, yiuia baizakosa, 3nanue 280, TOYTOBBIMA
nnaexc 050040

Jupexrop: Mamen EpbGonar
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